Electronic ticket
Travel itinerary

Passenger name: BROENNIMANN/GERHARDMR
Reservation number: FJHK7L

Ticket number: 724 5291 404 973

Frequent Flyer number:

Issued: 01 AUGUST 2014 / ROTTERDAM / AEGBT

A STAR ALLIANCE MEMBER V:" "

1/2

SWISS.COM
SWISS Service Center
+41 (0) 848 700 700

All times noted are local times. Please keep this receipt with you throughout your journey.
Your electronic SWISS ticket is stored in our reservation system. As with all airline tickets your e-ticket is not transferable to others.

Find payment and travel conditions overleaf on page 2.

1) From Zurich to London (LHR)

: Date Latest check-in : Departure B . .:'Arr'iv'al. o
'04AUGUST ~ 20:10 2050  Checkinlor3 21:40  TERMINAL1
,'Op“erat'édl‘)'y (RS [OOSR ‘:'O‘hb'eh‘a'lfbf” rere et e
“ Not valid before  Notvalid after

| 04AUGUST 04AUGUST

Fare basis: SNN3SSR/OP ** Details provided in baggage provisions

CECONOMY  OK

..... ... FlightLX340
Class c.).f”travel St‘e.l.tus“ ) 'Be.l'gg.e'lgg'all.owan(.:e ;
1PC** '

Ll |

Barcode for check-in

2) From London Heathrow to Zurich (ZRH)
‘Date  latestcheck-in ' Departure

08 AUGUST  19:20 120:05  TERMINAL1  22:45  TERMINAL *

i Arrival

“Operated by TOnbehalfof ' o
'Not valid before “'Notvalid after
A e

Fare basis: SNN3SSR/OP * information can be obtained locally ** Details provided in baggage provisions

"ECONOMY  OK

..... I Flight LX339
Class (.J.f”travel St‘e.l.tus“ ) 'Be.l'gg.e'lgg'all.owant.:e i
1PC** '

Thank you for choosing SWISS.

Easy check-in by internet on: SWISS.COM/WEBCHECKIN

For complaints and compliments: SWISS.COM/CUSTOMERSERVICE
For further inquiries contact: SWISS.COM/CONTACTS
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Electronic ticket 2
Payment receipt

A STAR ALLIANCE MEMBER

Passenger name: BROENNIMANN/GERHARDMR

Reservation number: FJHK7L SWISS.COM
Ticket number: 724 5291 404 973 SWISS Service Center
Frequent Flyer number: +41 (0) 848 700 700
Fare details CHF EUR

F

mGrand total 301.58

Form of payment CC AX XXXXXXXXXXXX007

Farecalcul at|on ......................................................... ST LGN 68 GO TR 68 6 NUC TS SREN ROES oy s
Taxes/Charges ......................................................... 58 G EURTE ATGE 56 TGUR 5 vy
Endorsement/Resmcuons ...................................... L

Issuance details

LRESEIVATION MUMDEE e T L e e
ISSUING . AQeNCY 0T AUGUST 2014 1GAMSZY  AGT 57200600 NL e
Issuing place ROTTERDAM / AEGBT

Important notice

The contract of carriage between you and SWISS is governed by applicable law and by our Conditions of Carriage, which you can consult on our swiss.com website. Please note that, in
accordance with Article 3.3 of our Conditions of Carriage, this fare is only valid if the flights are taken in the booked sequence. Otherwise the fare will be recalculated based on the actual
flight routing.

The liability of SWISS or other carriers is subject to the Montreal/Warsaw Convention and/or EC Regulation 2027/97. In the event of death or bodily injury, SWISS has waived the liability limits
imposed by the Warsaw Convention, and has waived the defence that it has taken all necessary measures to avoid damage up to a liability of 113,100 special drawing rights (SDR)per
passenger. In the event of death or bodily injury, SWISS will make an advance payment in accordance with EU law.

Your baggage must not contain dangerous goods.

Additional baggage fees may apply.

The authorities of certain countries may require us to transfer specific travel data to them relating to your journey, for security and immigration purposes. You authorise us to transfer, for
these purposes, so-called passenger name record (PNR) data such as your name, date of birth, home address, contact phone numbers, information on your travel partner, date of
reservation, ticket issuance, payment information, travel itinerary, frequent flyer number, information concerning your baggage and/or changes to the PNR. You are aware that such data
could be transferred to countries whose data protection provisions are not as strict as those provided under Swiss law.

Thank you for choosing SWISS.
Easy check-in by internet on: SWISS.COM/WEBCHECKIN

For complaints and compliments: SWISS.COM/CUSTOMERSERVICE ﬂ SW I SS
For further inquiries contact: SWISS.COM/CONTACTS



