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Overview

e Designed for use with Microsoft® Windows® 7 or Windows XP
(with Windows Desktop Search Search 4.0).

e Allows users to search their Lotus Notes mail, archives, and
attachments using Windows® Search on Windows® 7 or XP with
Windows® Search 4.0.

e Search your mail, archives and attachments within Lotus Notes®
plus the content on your computer at the same time.

e You can also search your IBM Lotus Notes applications (such as
discussion and team room databases) using the Mail, Archives
and Applications edition of the product.

e Allows the user to open attachments without opening the Note
first.

e Previews Lotus Notes content using the Microsoft® Search
preview pane.

e Keeps your index up-to-date without interrupting your normal
activities by indexing when CPU resources are free.

The EZ Notes Search connector for Windows® Search works in
conjunction with the Windows® Search facility (included with
Windows® 7 and added to Windows XP with the installation of
Windows Search 4.0) to index your IBM Lotus Notes content, so it can
be searched at the same time as all the other content on your
computer's hard drive. Messages and their attachments are indexed
separately and returned as separate search results.

The connector will automatically index any local mail files or mail
archives found in your Lotus Notes data directory or any subdirectory.

With version 2.0, the product includes a new facility for selecting
databases to search. These databases can be anywhere on your hard
drive. For the Mail and Archives edition, the selected database must
be a mail database. For the Mail, Archives and Applications database,
the selected database can be any type of database that a user can
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normally open.

Another new feature of V2.0 is that the Notes password prompt is now
a Windows graphical user interface. In addition, the user now has the
option to store the password encrypted so they are not reprompted.

Prerequisites

This software is supported on Windows® XP with Windows® Search
4.0 and any version of Microsoft Windows® 7, 32 or 64 bit. The user
installing the software must be an administrator on the machine. Any
version of Lotus Notes 6.x to 8.5.2 will work with this software. In
order to search and preview Microsoft Office attachments, you must
have Microsoft office installed or the Microsoft Office iFilters. See the
Microsoft web site and look for the topic: "2007 Office System
Converter: Microsoft Filter Pack”.

Uninstalling EZ Notes Windows® Search
Connector

In order to uninstall the connector:

1. Exit Lotus Notes

2. Stop the Windows Search Service (see Restarting or Stopping
the Windows Search service below). Note: This may
automatically restart and you may need to stop it again during
the uninstall (3.)

3. If you are uninstalling a V1.X version of the product use the Task
Manager to end the EZNMON.exe process if it is running.
EZNMON.exe will request a login but just leave the prompt open
until you have started to uninstall the program (2.), then click
the ESC button.

4. If you are uninstalling a V1.5 Beta or V2.0 version of the product
select the “"Show Hidden Icons” button in the lower right hard
corner. Select the EZNConnector.exe. You must then select File
and then Exit menu item. If you use the Close X icon, the
application will be hidden again.

5. Use the Control Panel Add/Remove programs to remove the EZ
Notes Windows Search Connector
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6. Restart the computer

Installation Steps

Step1

If Lotus Notes is running, exit Lotus Notes. The Zip file you have
downloaded contains the Setup.exe, instructions, and the EZ Notes
Windows Search Installer Package. Unzip the contents of the file to
your hard-drive and double-click on the setup.exe file. You will see
this following screen.

i EZ Notes Search - 32 bit (V2)

Welcome to the EZ Notes Search - 32 bit (V2)
Setup Wizard

The ingtaller will guide pau thrauagh the steps required tainstall EE Mates Search - 32 bit (V2] ok paur
computer.

WARMIMG: This computer program iz protected by copyright law and international treaties.
IInauthorized duplication or distibution of thiz program, or any paortion of it, may rezult in severe civil
ar criminal penalties, and will be prozecuted to the maximunm extent pozsible under the law.

Cancel < Back

Select Next.

Step 2
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i EZ Notes Search - 32 bit (v2)

License Agreement

Fleaze take a mament ta read the licenze agreement now. If vau accept the terms Below, click "l
Agree"”, then "Mext". Othenwize click "Cancel”.

JPG CONSULTING, INC. :I
END-USER LICENSE AGREEMENT

THIS IS A LEGAL AGREEMENT BETWEEN YOU ("YOU" or
“YOUR") AND JPG CONSULTING, INC. ("WE", "OUR" or "US™)
FOR "EZ NOTES WINDOWS DESKTOP SEARCH

CORKMECTOR® HLICFRNSEN SOETWARE™  RY L IC KK, ;I

" | Do Mot Agree i I&grea

Cancel ¢ Back Hest >

If you agree to the terms and conditions, select I Agree and then
select Next.
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Step 3
=L 1x
N

e

Select Installation Folder

The installer will install EZ Motes Search - 32 bit [42] ta the following folder.

Toinztall in thiz folder, click "Mext”. Taoinztall to a different folder, enter it below ar click "Browse"',

Folder:

C:hniotesh, Browse. ..

Diizk Cost...

Install EZ Mates Search - 32 bit (V2) for yourself, or for amyone whao uses this computer:

= Just me

Cancel < Back Mest =

The software must be installed into the Lotus Notes directory. That
directory should be preselected. It is the same directory that you will
find the nnotes.dll. Select Next.
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Step 4

Confirm Installation

__
R

o

The installer iz ready to install EZ Motes Search - 32 bit [+2] on wour computer.

Click "Mext'" to start the installation.

Cancel < Back

Select Next.
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Installing EZ Notes Search - 32 bit (V2)

EZ Maotes Search - 32 bit V2] iz being inztalled.

Pleaze wait. ..

< Back HiEwt =

You may be prompted to allow the setup to use elevated rights. Select
Yes to allow the setup to continue.
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Step 5

il EZ Notes Search - 32 bit (V2)

Installation Complete

EZ Motes Search - 32 bit [v2] haz been successfully installed.

Click "Cloze" to exit.

Cancel < Back

Step 6

Once you hit the Close button, the EZNConnector.exe is launched
(except on XP where you can now restart the computer or Windows
Search service and then manually start EZNConnector.exe for the first
time).

This background task services the requests by the indexing process
and requests for previewing content. When EZNConnector.exe is not
already running, EZNConnector.exe will pop-up when it needs to either
index your mail or the user initiates a search with mail results and
tries to preview those results. Once the EZNConnector.exe process is
running, it will run until you manually end the process (e.g. via
File/Exit or Task Manager) or shut-down the computer.
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Enter your Notes password and click OK.

Note: You can minimize the necessity of logging into Notes and
EZNConnector.exe by either selecting the "Remember my password”
checkbox or by changing a security setting in Lotus Notes (see
Changing Lotus Notes Security Setting below).

Lotus Notes

C:hUzersyjanephD ocumentsh PG Conzultingt) PG Cjariep. id
Cancel

x|
A pazzword iz required to accezs (D file

Enter the passward [caze sensitive]:

[ Remember my pazsword

If you fail to enter the correct password, EZNConnector.exe will
prompt you to enter the correct password.

Step 6

Once the installation is complete and EZNConnector.exe is running,
then Restart your Computer or Restart the Windows Search service.

Step 6a

If you have had any previous Evaluation versions installed, you will
need to rebuild your index. Once the computer has restarted and
EZNConnector.exe is running, go to indexing options and select the
Advanced button, and click Rebuild.
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o) gewer— =50
322items indexed Index Settngs | Fie Types
. |
- g)f-;/ Indexing complete, File Settings
i [
Indes these locations: [] Ireat similar words with diacritics as different words
I Induded Locations Exclude
8 Offine Fies Troubleshooting
Start Menu I Delete and rebuild index Rebuild
Users AppData; AppData
Troubleshoot search and indexing
Index location
Current location:
C:\SearchIndex
Mew location, after service is restarted:
Modify | [ Eadvanced ][ Wjeause |
How does indexing affect searches? Advanced indexing help
Troubleshoot search and indexing

Restarting or Stopping the Windows Search
service

First, open the Control Panel and type “Services” in the upper right
hand corner. Then select the “View local services” link.

@ - . -~ o |
@Qvl@ » Control Panel » ~ [ 43 | [ semviced x|

Administrative Tools
&Vi

'.;J Windows CardSpace

Manage Information Cards that are used to log on to online services
By System
B g

]

@ earch Windows Help and Support for "services'

Once the services window is opened, select the Windows® Search
service and select Action/Restart:
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Lo Senvic =
File [[Action | View Help I
4= Start [pmnmw
: st
i S = ices (Local)
Payse
Resume Search Name Description  Status  Statup Type  Log On As
Restart i Windows Firewall  WindowsFi..  Stated  Automatic  Local Service
ervice £% Windows Font Ca... Optimizes p... Manual Local Service
All Tasks b JEsenvice
o 4 Windows Image A... Provides im... Manual Local Service
Refresh G WindowsInstaller  Adds, modi.. Started  Manusl Local Syste...
n . O Windows Msnage.. Providesac.. Stamed  Automatic  Locsl Syste..
it ontent indeing, Property . yyindows Media C... Windows M... Manusl Network S...
land search results for files, &-
Help sther content., £ Windows Media C... Starts and st. Manusl Network S...
— % Windows Mediza P... Shares Win... Manual Metwork S...
L Windows Medule... Enables inst.. Started Manual Local Syste...

% Windows Presenta... Optimizes p... Manusl Local Service
< Windows Remote ... Network ..

Manual

= Windows Search Automatic (D... Local Syste...

£ Windows Time Maintains d... Manual Local Service

4 Windows Update Enablesthe ... Started Autematic (D... Local Syste...

L5 WinHTTP Web Pr..  WinHTTP i... Manual Local Service

(. Wired AutoConfig  The Wired ... Manual Local Syste...
CEWLAN AutoConfig  The WLANS... Manual Local Syste..
4 WMI Performance... Provides pe... Manual Local Syste...|
£ Workstation Createsand... Stated  Automatic Network S... |
5 WWAN AutoConfig This service ... Manual Local Service _
< m ] »

', Btended { Standard

Stop and Start service Windows Search on Local Computer

Rebuilding the Index

If you need to rebuild the index for some reason, select the Advanced

button above and you will see the following dialog:
Advanced Options

Index Settings | File Types

File Settings
[T]index encrypted Fles!

[] Ireat similar words with diacritics as different words

Troubleshooting

Delete and rebuild index

Troubleshoot search and indexing
Index location

Current location:
C:\searchIndex

Mew location, after service is restarted:

Advanced indexing help

[ OK J[ Cancel ]

Select Rebuild to recreate the index.
13
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Changing Lotus Notes Security Setting

EZNConnector.exe is a background task that services requests by the
indexing process and for previewing content. It will prompt you for
your Notes password in order to perform its task it needs your Notes
password.

When EZNConnector.exe is not already running, EZNConnector.exe will
pop-up when it needs to either index your mail or the user initiates a
search with mail results and tries to preview those results. Once the
EZNConnector.exe process is running, it will run until you manually
end the process (e.g. File/Exit or Task Manager) or shut-down the
computer.

To avoid having to log into EZNConnector.exe you can either select the
“"Remember my password” check box on the password prompt or
change the following security setting in Lotus Notes:

User Security i E3

= Security Basics Who You Are
€ [ Your Identity Name loe Griep,/GUS/SICK]
@ = Identity of Others ID File C:\Program Files <86)\BM\Lotus\Notes\Data \GriepJoe id
¥& = What Others Do D File encryption strength 64 bit RC2 Mail Recovery D ...
& @ Notes Data D File expiration date 09/29/2020 Renew
& Mail
Your Legin and Password Settings
Ta change your password, click here Change Password

If you think someone knows your Notes password, click here Compromised Password...
Dort let administrator set Domino web/Intemet password to match Notes password
: i e e e (e )

Logout Settings
™ Automatically lock my Notes ID after 15 El minutes

Glose
To get there go to file/security/user security:
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om0 e R

File] Edit View Create Actions Tet Tools Window Help
New
Open

Close

B save

AutoSave

Application

Replication

Locations

Attach...
Import..
Export...

Page Setup...
Print Preview...

& Print.. Ctrl+P

Switch ID...

By changing the above security setting, EZNConnector.exe will be

automatically get logged in, when Lotus Notes is open. Therefore, if

the user has Lotus Notes open and EZNConnector.exe needs to be

running and is not, EZNConnector.exe will open and close in an instant
and will continue running until you manually end the process (i.e. Task

Manager) or shut-down the computer.

Changing these security settings is optional and not required for the

product to operate.

Verifying Installation

Go to the control panel again, and search for Index. Select the link
under Indexing Options:

= [ [t

@Uv@ + Control Pancl » - [+ || EE=R

(), Indexing Options
% Change how Windows s

n and Tools
Index

‘i,v Action Center

View reliability history

@ Troubleshooting

Find and fix problems with Windows Search

l Folder Options

Change search optians for files and folders

@ Search Windows Help and Support for "index”
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s oriors T =

322 items indexed
L‘@ Indexing complete.

Index these locations:

I Induded Locations Exdude
@.‘Of‘ﬂine Files

J Start Menu I
‘ . Users AppData; AppData

[ Modify ] [ Hadvanced ’ '&' Pause ]

How does indexing affect searches?
Troubleshoot search and indexing

Close

——

After installation, you should see the number of indexed items
changing.

If the index items are not increasing, verify that the EZNConnector
task is running.

Open Task Manager and within the tab processes verify that
EZConnector.exe is running.

The screenshot below shows the task manager with the
EZNConnector.exe task highlighted. There should only be one
instance running.

16
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R 0 )

Eile Options  View Help

| Applications | Processes |5ervir_es | Performance INetworking | Users |

Image r\Tame User Mame CPU  Memory (... Description it ||
omnd.exe Uma [ala] 604K Windows ...

conhost. exe Uma [ala] 760K  Console ...
conhost,exe Uma 0o 872K Console ...

C5rSS,EXE oo 1,060 K

dwm.exe Uma [lu} 3,340K Desktop...
explorer.exe Uma oo 27,584K  Windows ...

: EZNMON. exe Uma 0o 4033 K EZMMOM iE
nnotesmm.exe  Uma oo 2,120K  IBM Lotus...
notes2.exe Uma oo 80,356 K Lotus Notes
rundll32. exe Uma [ala] 2,180K  Windows ...

[ soffice.exe Uma [ala] 11,776 K soffice
taskhost.exe Uma 0o 1,128K  Host Proc...
taskmagr.exe Uma 02 1,492 K Windows ...
VYMwareTray.... Uma [ v] 780K VMwareT...
VMwareUser.... Uma oo 1,964K  WMwareT... -

[ @Ehow processes from all users

Processes: 43 CPU Usage: 0% Physical Memory: 64%

.

Manually start EZNConnector

If the task is not running, you can restart it by navigating to the Lotus
Notes directory and double clicking on it. You should be prompted
again for your Lotus Notes password.

This process is used to tell the indexer what to index and retrieves the
content for the indexer and the document preview facility. Once the
initial index is built, it does incremental checks to see if there is
additional content to index.

17
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Documents (7)
EZN
1) Release.e2n.08.08.2010.2
1) Release.e2n.08.08.2010
1) Release.e2n.08.07.2010.3
] ezn
IBM Lotus Notes Content (ezn--{S-1-5-21-3697.. (21658)
41 image00L.png
=1 imagel0L.png
=1 image0L.png
B image001.png
Files (8)
1) Release.e2n.08.07.2010.2
®] ezn
1) Release.ezn.08.03.2010
1) Release.e2n.07.28.2010

4~ See more results

[ezr] w | | shutdown | » |

The above picture shows a search initiated from the Start button. The
URL prefix for a Lotus Notes search result is EZN. By searching for
EZN, you can quickly see if there is indexed content. If you click “See
more results”, the following window is shown once a message is
selected. It shows the preview of a message.

' 4 WS L W Y =T

A
O‘@]p v SearchResults » « [ 44 | Iotusphere x

File Edit View Tools Help
Organize « [ Open Save search Burn = 3 @ |
l = — Name Date modified Type 5 Slide 1 -1
R avoltes Jpg Consulting. Inc.
P Desktop 2 Re: Hi 6/3/200910:57 AM  Mail Message Wew ¥ork — Minneapolis
& Downloads £21 Re: Fw: Microsoft-IBM Software Interoperability Solutions .. 6/3/200211:01 M Mail Mess Ibm Business Partner
= ) - ) Symantec Technology partner
% Recent Places 21 Re: Fw: Microsoft-IEM Software Interoperability Selutions .. 6/3/2009 1101 AM  Mail Mes Slide 2 =
21 Re: email account and lotusphere 200911:02 AM  Mail Message Software engineering services
4 Libraries 91 Re: Crazy days at Lotusphere 6/3/200910:57 AM  Mail Mess, EC?MNBTDB afﬁ‘ partner portal development
= t 1
B Documents |2 Lotusphere slides 8/1/2009110 AM  Mail Mes oL THATS YoLiours
Proof of concept development
&) Music 21 Fu: Microsoft-IBM Software Interoperability Solutions - JP...  6/3/2009 1101 AM  Mail Mes Slide 2 |
[ Pictures £2) email sccount and lotusphere 3/1/2009207AM  Mail Message Customer Solution Example 7
) Customer: big 4 accounting firm
Vid . N8y, !
B videos £21:2009.pptx 1/718/2009 Attachment Euilt their public facing web site using IBM
52152009, pptx 1/18/2009 Attachment Vebsphers Portal for content delivery and Domina
18 Computer for their content management system
Search again in: Supported over 130 country languags
. - @ Combinations M
G Network o Libraries (M Computer | Custom... @& Intemet conbina
Customer Solution Example
Customer: Axceler
Built a custon Notes Connector for their
Microsoft Sharepoint Search product. This
involved writing custom marshaling for Hst and
highly specialized code to esceed the performance
requirensnts
Slide &
Customer Soluticn Example
— Customer: An Idea Management Company
 Fe—— Y Bmhimmecd s Mekes sonlicabios which o11omed bhe S
Lotusphere slides From: Jonathan Griep <jgriep... Has attachments: No
Date received: 8/1/2009 1:10 AM Size: 3.29 KB
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Security

EZ Notes Search works by sending all the content from your mail, mail
archives and any selected application databases to the Windows
Search Indexing facility. The indexed content is tied to the current
Windows user identity in the index. When a search is done, only the
content indexed for the logged in user is searched and returned. If
another user logs onto that computer they will not see search results
from Lotus Notes content indexed for another user.

The user will need the IBM Lotus Notes password to preview their
indexed content or to open IBM Lotus Notes to see the content or any
attachments.

Displaying EZNConnector.exe
[ {

100% (=)

2118 PM

o (RS 1262011 |

Click the double up arrows and something like this should appear:

Customize...

Double click on the indicated icon and EZNConnector should be restored. It may be
restored in the minimized state.

Clear Cached Password

If you selected the checkbox to remember your password and want to
clear the cached password, select the File/Clear Password menu item
in EZNConnector.exe.

19
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Index Databases not located in the Notes Data
Directory Tree

Suppose you have installed Lotus Notes in c:\notes and have put your
Notes archive databases in another directory outside of the
c:\notes\data directory tree: c:\users\JoeUser\documents\archives.

There is a new menu item on the EZNConnector under the Edit menu.
Select Add Application... A file selection dialog box will appear.
Navigate to the mail file or application and push ok. In order to select
an application database, you must purchase the “Mail, Archives and
Applications” edition of the product. See www.notesconnectors.com if
you wish to purchase this product.

Refreshing The Indexed Databases List

EZNConnector.exe includes a menu item, Edit/Refresh, which allows
you to refresh the database list.

Determining Your Product Version

EZNConnector.exe includes a menu item, Help/About, which displays
your product verion. It could be one of the following:

e EZ Notes Search: Mail and Archives V2

e EZ Notes Search: Mail and Archives V2 Trial

e EZ Notes Search: Mail, Archives and Applications V2
The only trial version available is for the Mail and Archives edition.

Customization

The software installs a database named eznregister.nsf. Currently this
is only used for the Appointment, Message, Notice and Task form
design elements found in it. These forms are used to render mail or
application Notes Documents when they are previewed. You can
modify these forms as you see fit to customize the preview of the
content.
If you have non-standard forms in your mail database, use IBM Lotus
Notes Designer to add an RTF rendering version of the form to

20
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eznregister.nsf. Make sure it uses the same name as the Form field of
those documents.

This feature is very useful for applications. Not all features of the
document will render in the RTF conversion process. If you add a
Form to this database, it will get used instead to render the document.

Customizing Windows® 7 Search Results
It is possible to show different columns on Windows® 7. To do this:
1. Make sure you select Organize->Layout->Menu Bar option to
make sure the menus appear in the search results window:
2. Select View->Choose Details
3. You will see a window like this:

x

Select the details you want to display for the items in this folder,

Details:

ﬂ [Mave g |

Date modified

Type Mawve Down |
Size Shiowy |
Folder —

D F Hide |

O 35mm focal length
O account name
O album

O album artist

O album ID

D Anniversary

[ Assistant's name
O assistant's phone

g Attachments |

Width of selected column (in pixels): 160

Scroll down until you find the From check box. Select it and you
will find a new column is added to the end of the search results.
21
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The results will not appear until you rebuild the index.
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Troubleshooting

Starting Indexing

Sometimes there are problems getting the indexer to start indexing
the content. In order to remedy this:

e Reboot your machine

e Rebuild the entire index
If during the rebuild, EZNConnector is launched automatically, then
indexing will occur. The first time you index your content, it is best to
let the indexer finish. After that incremental indexing will occur on
new and modified content.

Launching Notes

Some users have reported problems occur when attempting to open a
search result in Lotus Notes. Upon investigation, it was found that
they had previously installed Microsoft’s Lotus Notes Protocol Handler
Add-in for Windows Desktop Search. Users that have installed this old
protocol handler should uninstall it when using EZ Notes Search.

Providing Notes for Data Analysis

You may be asked by our support team to provide a copy of a mail
message/note for analysis to resolve a defect. If this is the case,
please follow the following procedure:

1. Open Lotus Notes and Select File->Application->New...

2. This dialog will appear:
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New Application 7))
Specify New Application Mame and Location
Server | ok |
Title | | Cancel |
File name |
Encryption...

[~ Create full text index for searching
Specify Template for New Application
Server ILcn::aI j

m [ »

G;a -Blank Composite Application-
&) Application Library (8)

o] Discussion - Notes & Web (8.5.2)
&) Doc Library - Notes & Web (2.5)
&) Lotus SmartSuite Library (8.5) -

Template

File name | About...
[T Show advanced templates

[T Inhert future design changes

y:

3. Fill in the title with EZNDebug, the filename will automatically populate with
EZNDebug.nsf.

4. Use the folder icon to select a location to store the database.

5. Click Encryption... and this dialog will appear:
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6.
7.
8. The newly created database will open
9.
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Encryption for Ezndebug E E

(* Do not locally encrypt this database:
(" Locally encrypt this database using | Medium Encryption J Cancel

Far: Jonathan Griep/jpac

Cument encryption strength :  MNone

This database can be opened locally without a user |10 if someone gains physical
access to this computer. For example, if this database is on a laptop which is lost,
amyone who finds the computer can open the database without the password to
your user [0,

Make sure you select “Do not locally encrypt this database” and select OK
Select OK in the “New Application” dialog

Find the mail message/note you need to copy and use Edit->Copy

10. Navigate back to the new EZNDebug.nsf database and use Edit->Paste
11. Close the database

12. Close Lotus Notes

13. Send the EZNDebug.nsf database to jgriep@jgriep.com with a Note

describing the problem.

Latest Troubleshooting Information

Visit our blog for the latest troubleshooting information:
http://notesconnectors.blogspot.com/ . There is also other information

in the blog posts about using advanced filters to refine your search
results.

Copyright© 2011
JPG Consulting, Inc.
www.notesconnectors.com

25


mailto:jgriep@jgriep.com
http://notesconnectors.blogspot.com/

