Note Regarding Corporate Service Corps (CSC) Charge Code Usage:

These charge codes were developed to provide coverage and active utilization for employee time contributions during their respective in-country CSC assignments.  However, it is the CSC’s position, that employees measured by utilization can also use these codes for a maximum of 3-4 hours per week during the 12 weeks of pre-work training, with an aggregate pre-work total of no more than 40 hours. It is worth noting to these employees that your team members, who are not measured by utilization, their time spent on pre-work activities is their own individual contributions, falling outside of their normal day-to-day job and business unit responsibilities
GLOBAL BUSINESS SERVICES*
GBS employees (ONLY!) should use these Work Items by adding them to their ILC labor claiming list of activities and then claiming the time they spend on CSC projects. These codes will give them Productive labor utilization, although NO costs are to be charged to the ledgers, either automatically or manually. 

· Argentina

= AECOSECO

· Australia

= AAGBSCSC
· Belgium

= BE000964

· Brazil

= AMGBSCSC

· Canada

= XXAGXVB1

· Chile

= CECOSECO

· China Onshore
= AAGBSCSC

· Columbia

= CLCOSECO

· Costa Rica

= BBINCS01

· Czech Republic
= 8DI00185

· Denmark

= N1004738

· France

= FRI80404

· Finland

= N2001409

· Germany

= DEGBSCOR

· India

= AAGBSCSC

· Indonesia

= AAGBSCSC

· Ireland

= IR001440

· Italy

= S1002289

· Japan

= AAGBSCSC

· Korea

= AAGBSCSC
· Lithuania
          =  AGXVB   Work Item / N7000406
· Malaysia

= AAGBSCSC

· Mexico

= MXIBMGBS
· Netherlands
= NLIAGXVB

· New Zealand
= AAGBSCSC

· Norway

= N3000050

· Peru

= PICOSECO

· Philippines

= SKSI / Unbilled / Activity = VL0915
· Poland

= 8DI00414
· Romania

= AGXVB – Work Item: 8DI00227
· Russia

= 8DI00166

· Singapore

= AAGBSCSC

· Slovakia

= 8DI00142

· South Africa
= SA000077

· Spain 

= SCAGXVB1

· Sweden

= N4000919

· Switzerland
= C1002418

· Taiwan

= AAGBSCSC

· Thailand

= AAGBSCSC

· Turkey

= TK000012
· IGS Turkey
Account ID: AGXVB

· 

             Work item: TKIG0038
· United Kingdom
= Account ID AGXVB and Work Item:  CF010707

· Uruguay

= UICOSECO

· United States
= CSAGXVB1
(for US GBS Consulting)
· United States
=   AZ108 (non-cost recovery)
· United States 
= ADAGXVBX
(for US AS)

· United States 
= Div 16:   Code: CSAGXVB1-GB035W
                                  Description: AI: AGXVB -Corporate Service
The code for US GBS Division 5 (non-Public Sector) is 

Account ID : AGXVB

Work Item ID : CSAGXVB0
· Venezuela

= CVCOSECO
· Note that the charge codes don't involve any transfer of expense funds.
US Federal Div 16 has special procedures and a completely separate system for claiming labor than the rest of GBS. If you would claim those hours through the eT&E system or directly in CLAIM. And do not see a CLAIM account code for Div 16 in PACT, then you would claim through eT&E, and it gets translated into CLAIM. If not, you could claim through ILC using Account ID AGXVB, For further assistance, please contact John Hakemack    jhakema@us.ibm.com
GLOBAL TECHNOLOGY SERVICES / ITD
Labor for GTS / ITD is managed at the country level.  We are not able to provide global claim codes like we do in GBS.  Provided below is guidance prepared by past CSC participants who have been successful in setting up GTS / ITD claim codes.  
An open access wiki has been set up to consolidate GTS / ITD claim codes at the below link.  Peter.enzerink@au1.ibm.com, a CSC participant, has agreed to help us consolidate all the GTS / ITD codes.  If you have questions about using the wiki please contact Peter.
GTS /ITD Code Listing (full list) 
https://w3-connections.ibm.com/forums/html/topic?id=811ac9cf-15a6-42d5-922a-8f2b4f86f16d

GTS employees participating in the Corporate Service Corps should claim related activity as non IBM education.  Note that this labor is considered non productive for utilization measurement purposes.  There is no direct relationship between utilization and compensation in GTS for normal employees as there is no direct relationship between billable/recoverable hours and pay.  It does affect team utilization which is a relatively minor metric impact.  Therefore, we have determined that this process is the best pathway forward

Country examples are provided below:

	Country 
	Pre/post work 
	Time spent in foreign country 

	
	
	

	Australia 
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 

	India 
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 

	Japan
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 

	New Zealand
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 
	Workitem AALEARN1, activity code XL0H00 NON-IBM LEARNING 

	The Netherlands
	Workitem NI31382, activity code CSC program in GTS NL 
	Workitem NI31382, activity code CSC program in GTS NL 

	US 
	Workitem Z1LEARNS, activity code XL0H00 - IBM/NON-IBM LEARNING 
	Workitem Z1LEARNS, activity code XL0H00 - IBM/NON-IBM LEARNING 


Countries that are not listed above should discuss this with the Business Operations / Claim Administration area of their business (or equivalent group that manages work item naming standards).  After you set this up for your country please upload the code to the wiki address above.
