IBM Tools to Help You

Many tools exist within IBM to help you on your CSC assignment.  We have assembled a few that you may not be aware of from IBM’s employee volunteerism program, On Demand Community (LINK TO ODC SITE), which houses a variety of free volunteer assets designed especially for use in schools and not-for-profit organizations (many in several languages).  Once on the website click on 'Find Solutions' located in the upper left corner to view site resources sorted by interest area, by organization type, and/or by alphabetical listing.  When you click on a specific solution you will find tabs that tell you how to prepare yourself and materials.  

Upon return, if you volunteer more than 40 hours over a 5 month period at a school or nonprofit in your local community, you can apply for an IBM Community Grant (http://w3-01.ibm.com/ibm/ondemandcommunity/support/communitygrants.wss).  You may also consider on-going participation in On Demand Community (http://w3-01.ibm.com/ibm/ondemandcommunity/entrepreneur.wss).

Another important resource for CSC assignments is the SME Toolkit Initiative [LINK to www.smetoolkit.org], the business management platform which delivers interactive tools, online collaboration and educational content for small businesses in the developing world and women- and minority-owned businesses in the United States.  IBM and the World Bank’s International Finance Corporation partnered to build this site and it currently exists in 14 languages.  Please take advantage of your access to these innovative and valuable tools before your CSC assignment and keep them in mind when working with clients and partners during the in-country phase.  Though there are dozens of tools available, these apply most to the work you will be doing on your CSC assignment.

EXAMPLE ON DEMAND COMMUNITY SOLUTIONS

Becoming An Effective Not-for-Profit Board Member - This tool could be useful if you are helping an organizaiton build or grow a Board of Directors.

Cool games, real careers

Help kids Go Green

Help Not-for-Profit Measure Their Impact

Introduction to Web Design

Introduce Not-for-Profits to Open Source

Share project management skills

Technology planning

Train People on the Internet

Work Readiness for Youth

SME TOOLKIT

SME Toolkit is a free, open source, multi-lingual web-based platform for delivery of over 500 pieces of high value content that allows local implementation partners to localize and manage all aspects of the site.  The toolkit is designed to help SME’s learn and implement business management practices that increase their productivity, efficiency and capacity as well as improve their ability to access capital and new markets.  It is easy to use and allows users to search or browse to locate the content they need.  The targeted SME’s are in underserved or emerging markets or SME’s moving from the informal to the formal sector.

Gina Tesla, IBM Corporate Citizenship and Corporate Affairs, and IBM’s project manager for the SME toolkit, discusses practical applications of this innovative asset for IBM Corporate Service Corps members.  CDs of the English, global site are also available for use in areas without access to the internet. To listen to the podcast, click http://w3.tap.ibm.com/medialibrary/media_view?id=26085_.  If you would like to get a copy of the CD ROM version of the Toolkit (this is useful for those of you on CSC teams operating in low bandwidth areas) you can email Gina Tesla at gtesla@us.ibm.com.  Make sure to include the address where she should send the CD in your email and allow sufficient time before departure to process and ship.

For some of your CSC assignment countries, the Toolkit has a regional website.  For all other countries besides the ones listed below, go to the Toolkit main website[</a>]http://www.smetoolkit.org/smetoolkit/en_
South Africa - http://westafrica.smetoolkit.org/westafrica/fr_
Brazil -http://toolkit.sme.com.ph/_
You may want to consider browsing these materials before you depart, as internet connection will be intermittent when in-country.   

