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A BRIEF INTRODUCTION TO CASABLANCA 

Morocco officially the Kingdom of Morocco, is a country in the Maghreb region of North Africa. 

It is one of only three nations (along with Spain and France) to have both Atlantic and 

Mediterranean coastlines. Geographically, Morocco is characterized by a rugged mountainous 

interior and large portions of desert. Morocco has a coast on the Atlantic Ocean that reaches 

past the Strait of Gibraltar into the Mediterranean Sea. It is bordered by Spain to the north (a 

water border through the Strait and land borders with three small Spanish-controlled exclaves, 

Ceuta, Melilla, and Peñón de Vélez de la Gomera), Algeria to the east, and  Mauritania to the 

south.  

Casablanca is the largest city of Morocco. It is located in western Morocco on the Atlantic 

Ocean. It is one of the largest and most important cities in Africa, both economically and 

demographically.

 

http://en.wikipedia.org/wiki/Maghreb
http://en.wikipedia.org/wiki/North_Africa
http://en.wikipedia.org/wiki/Spain
http://en.wikipedia.org/wiki/France
http://en.wikipedia.org/wiki/Atlantic_Ocean
http://en.wikipedia.org/wiki/Strait_of_Gibraltar
http://en.wikipedia.org/wiki/Mediterranean_Sea
http://en.wikipedia.org/wiki/Spain
http://en.wikipedia.org/wiki/Exclave
http://en.wikipedia.org/wiki/Ceuta
http://en.wikipedia.org/wiki/Melilla
http://en.wikipedia.org/wiki/Pe%C3%B1%C3%B3n_de_V%C3%A9lez_de_la_Gomera
http://en.wikipedia.org/wiki/Algeria
http://en.wikipedia.org/wiki/Mauritania
http://en.wikipedia.org/wiki/City
http://en.wikipedia.org/wiki/Morocco
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Casablanca is Morocco's chief port and industrial center. It is also the biggest city in the 
Maghreb. The 2012 census, adjusted with recent numbers, recorded a population of about 4 
million in the prefecture of Casablanca and about 5 million in the region of Grand Casablanca. 
Casablanca is considered the economic and business center of Morocco, while the political 
capital city of Morocco is Rabat. 

Casablanca hosts headquarters and main industrial facilities for the leading Moroccan and 
international companies based in Morocco. Industrial statistics show Casablanca retains its 
historical position as the main industrial zone of the country. The Port of Casablanca is one of 
the largest artificial ports in the world, and the largest port of North Africa. It is also the primary 
naval base for the Royal Moroccan Navy. 

Culture 

Morocco is an ethnically diverse country with a rich culture and civilization. Through Moroccan 
history, it has hosted many people coming from East (Phoenicians, Carthaginians, Jews and 
Arabs), South (Sub-Saharan Africans) and North (Romans, Vandals, Andalusians and Moors). All 
those civilizations have had an impact on the social structure of Morocco. It conceived various 
forms of beliefs, from paganism, Judaism, and Christianity to Islam. 

Since independence, a veritable blossoming has taken place in painting and sculpture, popular 
music, amateur theatre, and filmmaking. The Moroccan National Theatre (founded 1956) offers 
regular productions of Moroccan and French dramatic works. Art and music festivals take place 
throughout the country during the summer months, among them the World Sacred Music 
Festival at Fès, and the World Popular Music Festival of Marrakesh. 

Each region possesses its own specificities, thus contributing to the national culture and to the 
legacy of civilization. Morocco has set among its top priorities the protection of its diverse 
legacy and the preservation of its cultural heritage. 

Culturally speaking, Morocco has always been successful in combining its Berber, Jewish and 
Arabic cultural heritage with external influences such as the French and the Spanish and, during 
the last decades, the Anglo-American lifestyles. 

SOCIO-ECONOMIC STRUCTURE 

The population of Grand Casablanca was estimated in 2005 to be 3.85 million. 98% live in urban 

areas. Around 25% of them are under 15 and 9% are over 60 years old. The population of the 

city is about 11% of the total population of Morocco. Grand Casablanca is also the largest urban 

area in the Maghreb. The number of inhabitants is however disputed by the locals, who point to 

a number between 5 and 6 million citing recent drought years as a reason for many people 

moving into the city to find work. 

 

Languages: Arabic (official), Berber dialects, French widely used for business, government, and 

diplomacy 

Ethnicity/race: Arab-Berber 99.1%, Jewish 0.2%, other 0.7% 

Religions: Islam 99%, Christian 1% 

http://en.wikipedia.org/wiki/Port
http://en.wikipedia.org/wiki/Grand_Casablanca
http://en.wikipedia.org/wiki/Capital_%28political%29
http://en.wikipedia.org/wiki/Rabat
http://en.wikipedia.org/wiki/Port_of_Casablanca
http://en.wikipedia.org/wiki/North_Africa
http://en.wikipedia.org/wiki/Royal_Moroccan_Navy
http://en.wikipedia.org/wiki/Culture
http://en.wikipedia.org/wiki/Civilization
http://en.wikipedia.org/wiki/History_of_Morocco
http://en.wikipedia.org/wiki/History_of_Morocco
http://en.wikipedia.org/wiki/Phoenicians
http://en.wikipedia.org/wiki/Carthaginians
http://en.wikipedia.org/wiki/Sub-Saharan_Africa
http://en.wikipedia.org/wiki/Ancient_Rome
http://en.wikipedia.org/wiki/Vandals
http://en.wikipedia.org/wiki/Al-Andalus
http://en.wikipedia.org/wiki/Moors
http://en.wikipedia.org/wiki/Paganism
http://en.wikipedia.org/wiki/Judaism
http://en.wikipedia.org/wiki/Christianity
http://en.wikipedia.org/wiki/Islam
http://en.wikipedia.org/wiki/World_Sacred_Music_Festival
http://en.wikipedia.org/wiki/World_Sacred_Music_Festival
http://en.wikipedia.org/wiki/Demographics_of_Morocco
http://en.wikipedia.org/wiki/Grand_Casablanca
http://en.wikipedia.org/wiki/Urban_area
http://en.wikipedia.org/wiki/Urban_area
http://en.wikipedia.org/wiki/Maghreb
http://www.infoplease.com/cgi-bin/id/A0855611
http://www.infoplease.com/cgi-bin/id/A0855617
http://www.infoplease.com/cgi-bin/id/A0855613
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National Holiday: Throne Day, July 30 

Monetary unit: Dirham 
 

CUISINE 

Moroccan cuisine has long been considered as one 
of the most diversified cuisines in the world. This is 
a result of the centuries-long interaction of 
Morocco with the outside world. The cuisine of 
Morocco is mainly Berber-Moorish, European, 
Mediterranean cuisines. The cuisine of Morocco is 
essentially Berber cuisine (sometimes referred to 
as the Moorish cuisine). It is also influenced by the 
Moriscos when they took refuge in Morocco after 
the Spanish Reconquista. Spices are used 
extensively in Moroccan food. While spices have 
been imported to Morocco for thousands of years, many ingredients, like saffron from Tiliouine, 
mint and olives from Meknes, and oranges and lemons from Fez, are home-grown. Chicken is 
the most widely eaten meat in Morocco. The most commonly eaten red meat in Morocco is beef; 
lamb is preferred but expensive. Couscous is the most famous Moroccan dish along with pastilla, 
tajine, and harira. The most popular drink is green tea with mint, Atai. 

Recommended Restaurants: 

LA BODEGA 
129 rue Allal Ben Abdallah (00 212 2 254 1842). This is a colorful, Spanish-style tapas bar 
where red neon on the walls advertises Red Bull and placemats flog Fortuna cigarettes. It's loud 
and hugely popular. Unbelievably, the volume increases downstairs, where there's a dimly lit 
basement disco.  
 
PACO PETIT ROCHE 
Boulevard de la Corniche (00 212 2 236 2626). Out on a promontory a few kilometers west of 
the city centre, next to the El Hank lighthouse, this is a roomy first-floor lounge bar with lots of 
low-slung seating arrayed around similarly low-slung brass-topped tables. The restaurant 
serves tapas, paella and seafood, but this is primarily a drinking and dancing venue. The place 
also boats the finest views of the Mosque of Hassan II, which is directly opposite across the bay.  
 
LE ROUGET DE L'ISLE 
16 rue Rouget de l'Isle (00 212 2 229 4740). Another renovated 1930s villa, although this one 
feels almost like a museum piece, filled with period furniture and objets d'art. The menu is old-
school French, the cooking is terrific and the prices reasonable. The restaurant is on a leafy side 
street beside the Beaux Arts school; there's no nameplate, just a flight of stairs up to the first-
floor entrance. With only 12 tables, reservations are a must.  
 
LE SPHINX 
13 rue Mohamed el Qorri (00 212 2 222 2594). Across from the Rialto cinema is this café where 
waiters in black waistcoats and bow ties serve bottles of Casablanca and glasses of nus nus (half 
black coffee, half milk) to local businessmen. 
 
 

http://www.infoplease.com/country/A0907876.html
http://en.wikipedia.org/wiki/Berber_cuisine
http://en.wikipedia.org/wiki/Moriscos
http://en.wikipedia.org/wiki/Reconquista
http://en.wikipedia.org/wiki/Spices
http://en.wikipedia.org/wiki/Saffron
http://en.wikipedia.org/wiki/Mentha
http://en.wikipedia.org/wiki/Olive
http://en.wikipedia.org/wiki/Orange_%28fruit%29
http://en.wikipedia.org/wiki/Lemon
http://en.wikipedia.org/wiki/Chicken
http://en.wikipedia.org/wiki/Beef
http://en.wikipedia.org/wiki/Sheep
http://en.wikipedia.org/wiki/Couscous
http://en.wikipedia.org/wiki/Pastilla
http://en.wikipedia.org/wiki/Tajine
http://en.wikipedia.org/wiki/Harira
http://en.wikipedia.org/wiki/Green_tea
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PAUL VILLA ZEVACO  
Angle boulevard Moulay Rachid et boulevard d'Anfa (00 212 2 236 6000). Zevaco feels 
completely St Tropez. Girls in Dolce & Gabbana perch on the edge of white-canvas sofas shaded 
by white-canvas umbrellas while pecking at salads and savory pastries. There is more 
substantial fare such as pasta, crepes and a dish of the day. The Paul patisserie on the premises 
does takeaway snacks. You'll need to get a taxi here.  
 
RICK'S CAFE 
248 boulevard Sour Jdid (00 212 2 227 4207; www.rickscafe.ma). The movie memorabilia is 
kept to a minimum, allowing a beautifully restored 1930s interior to steal all the attention. The 
focus is an internal courtyard flanked by pointed arches and with lush potted palms in each 
corner. A filigree lantern hangs from a dome two storeys above. Isaam, the house pianist, 
happily gives in to requests for 'As Times Goes By' at least twice nightly. The menu leans 
towards seafood and steaks and also boasts the best burgers in town. Cocktails are served at the 
long bar at the rear of the restaurant.  
 
SQALA 
Boulevard des Almohades, opposite the marina (00 212 2 226 0960). The city has reclaimed a 
considerable amount of land from the Atlantic, so what was once a seafront fortress is now 
marooned on the landward side of a four-lane highway. Nevertheless, the bastion makes a fine 
setting for a garden café and restaurant, with a photography gallery attached. The menu 
features fresh seafood, fruit juices, coffees and teas. Alcohol is prohibited.  
 
TRICA 
5 rue El Moutanabi (00 212 2 222 0706; www.ilove-casablanca.com/trica). The name is just two 
letters short of the chic New York neighborhood that is this restaurant-bar's spiritual home. It's 
a great-looking place with brick walls, a copper-topped bar counter and fairy-lit back shelves. 
The wine list is superb and the menu includes 40 or more kinds of pasta, augmented by monthly 
specials 

CURRENCY 

The official currency of Morocco is the Moroccan Dirham, denoted as MAD or Dhs. The 
Moroccan Dirham is composed of 100 centimes; notes are available in denominations of (Dhs) 
200, 100, 50, 20 and (very rarely now) 10 and coins are available in denominations of (Dhs) 10, 
5, 2 and 1, or 50, 20, 10 and 5 centimes. Travellers should be aware that there are 4 types of 5 
Dirham coin in circulation.  Credit cards are accepted in major hotels as well as shopping malls. 
Cash and travelers cheques can be exchanged in licensed exchange offices and international 
hotels.  

It's illegal to bring more than 1000 Dh of local currency out of the country, so you can't get 
dirhams outside Morocco. By law, exchange rates should be the same at all banks and official 
exchanges. Make a note of the exact rates before you go to make sure you're getting a fair deal. 

Refer to the table below for the most recent exchange rates for some common currencies -  

  

http://www.rickscafe.ma/
http://www.ilove-casablanca.com/trica
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http://www.oanda.com/ 

 

100  Moroccan Dirhams = 
CAD (Canada) 13.62 
Brazil 28.82 
CHF (Switzerland) 10.84 
Euro (EC) 8.90 
Japan 1251.68 
India 763.21 
USD (USA) 12.30 

 

WEATHER 

Casablanca is located in the Chawiya plain which has historically been the breadbasket of 
Morocco. Apart from the Atlantic coast, the Bouskoura forest is the only natural attraction in the 
city. The forest was planted in the 20th century and consists mostly of Eucalyptus, Palm and 
Pine trees. It is located halfway to the city's international airport. 

Casablanca has a very mild Mediterranean climate . Casablanca's climate is strongly influenced 
by the cool currents of the Atlantic Ocean which tends to moderate temperature swings and 
produce a remarkably mild climate with little seasonal temperature variation and a lack of 
extreme heat and cold. Casablanca has an annual average of 74 days with significant 
precipitation, which amounts to 427 millimeters per year. The highest and lowest temperatures 
ever recorded in the city are 40.5 °C (105 °F) and −2.7 °C (27 °F), respectively. The highest 
amount of rainfall recorded in a single day is 178 millimeters ( November 30, 2010) 

LANGUAGE 

Arabic (official), Berber dialects, French widely used for business, government, and diplomacy 

Refer to the table below for commonly used Arabic words. 

Arabic                                         English 

Allah  God 
Ab  Father 
Ahlan wa sahlan  Welcome 
Akh  Brother 
Afwan You are welcome (after "Thank you") 
As salâm ‘alekum  Hello (peace upon you) response wa ‘alekum es salaem 
Bint Girl; Daughter 
Habibi  My dear, my beloved, sweetheart 
Na‘am Yes  
Shukran Thank you (response ‘afwan) 
Wa ‘alekum es 
salaem  

And hello to you (and on you peace) 
response to es salaem ‘alekum 

Yalla! Come on! 

http://www.oanda.com/
http://en.wikipedia.org/w/index.php?title=Chawiya&action=edit&redlink=1
http://en.wikipedia.org/wiki/Eucalyptus
http://en.wikipedia.org/wiki/Arecaceae
http://en.wikipedia.org/wiki/Pine
http://en.wikipedia.org/wiki/Mediterranean_climate
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 DAILY NECESSITIES 

The voltage in Morocco is generally 220 V, and outlets will fit the two-pin plug known as the 
Europlug. It's probably the most commonly used international plug, found throughout 
continental Europe and parts of the Middle East, as well as much of Africa, South America, 
Central Asia and the former Soviet republics. Europlugs are included in most international plug 
adapter kits.  

Watch out for American and Canadian appliances, which are made to use with 110 V. That 
means that even with an adapter, plugging them into a 220 V socket may damage them. If your 
appliance is "dual-voltage", it should be fine (it's designed for both 110 and 220 V). If not, you'll 
need a power converter as well as an adapter.  

Tap water in Morocco. is safe to drink and cook with, but most people choose to drink bottled 
water and to use it for making tea and coffee. Local bottled water is cheap at approximately 5 
MAD/ liter bottle.  

NEWSPAPERS/RADIO/TELEVISION/INTERNET 

Morocco - Internet News Media  

National 
National 
National 
National 
National 
National 
National 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 
Foreign 

Al Jarida Al Maghribia 
Khbirate 
L'Observateur 
Maroc Press 
Menara 
Morocco Business News 
Morocco Mirror 
1st Headlines 
Africa 
Africa Intelligence 
Africa Intelligence 
Africa Time 
Afrik 
Afrik 
Al Bawaba 
Al Bawaba 
All Africa 
All Africa 
Big News Network 
EIN News 
Index Mundi 
Maroc Press 
Morocco Board 
Morocco Daily 
Morocco Newsline 
Morocco World News 
News Now 
Relief Web 

IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 
IN 

GI 
GI 
GI 
GI 
GI 
BU 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 
GI 

ENG 
ARA 
FRA 
ARA 
FRA 
ENG 
ENG 
ENG 
ENG 
ENG 
FRA 
FRA 
ENG 
FRA 
ARA 
ENG 
ENG 
FRA 
ENG 
ENG 
ENG 
ARA 
ENG 
ENG 
ENG 
ENG 
ENG 
ENG 

   

http://www.al-jarida.net/
http://www.khbirate.com/
http://lobservateurdumaroc.info/
http://maroc-press.com/
http://www.menara.ma/
http://www.moroccobusinessnews.com/
http://www.moroccomirror.com/
http://www.1stheadlines.com/morocco.htm
http://www.africa.com/news/news,morocco.html
http://www.africaintelligence.com/aif/channel/country/MOROCCO
http://www.africaintelligence.fr/aif/channel/country/MAROC
http://www.africatime.com/maroc/
http://www.afrik-news.com/morocco
http://www.afrik.com/maroc
http://www.albawaba.com/ar/country/%D8%A7%D9%84%D9%85%D8%BA%D8%B1%D8%A8
http://www.albawaba.com/country/morocco/
http://allafrica.com/morocco/
http://fr.allafrica.com/morocco/
http://www.bignewsnetwork.com/index.php/cat/edc930a51ec6d19a/
http://world.einnews.com/country/morocco
http://www.indexmundi.com/news.aspx?country=Morocco
http://www.marocpress.com/
http://www.moroccoboard.com/
http://moroccodaily.com/
http://www.morocconewsline.com/
http://www.moroccoworldnews.com/
http://www.newsnow.co.uk/h/World+News/Africa/Morocco
http://reliefweb.int/taxonomy/term/163


Casablanca handbook – IBM CSC Morocco 5, April 2014 Page 8 

 

Foreign 
Foreign  

Topix 
Zawya  

IN 
IN  

GI 
BU  

ENG 
ENG  

Morocco - Magazine News Media  

National 
National 
Foreign 
Foreign  

La Gachette du Maroc 
Tel Quel 
Economist 
Jeune Afrique  

MG 
MG 
MG 
MG  

SR 
GI 
GI 
GI  

FRA 
FRA 
ENG 
FRA  

   

Morocco - Newspaper News Media  

National 
National 
National 
National 
National  

Al Alam 
Al Massae 
Assabah 
Bayane Al Yaoume 
Le Matin  

NP 
NP 
NP 
NP 
NP  

GI 
GI 
GI 
GI 
GI  

ARA 
ARA 
ARA 
ARA 
FRA  

   

 

Internet & Phone:  

Telecommunications in Morocco are quite advanced with accessibility -- be it from public phone 
booths, cellphone coverage or even VoIP -- generally good throughout the country bar the most 
inaccessible mountain regions. Wi-Fi is available almost everywhere.  

Read more: http://www.frommers.com/destinations/morocco/642784#ixzz2upVFTHIL 

To make domestic calls within Morocco: For all calls within Morocco, drop the country code; 
the full area code (including the first 0) must be dialed along with the number. All numbers in 
Morocco begin with a three-digit area code. Codes beginning with 052 or 053 are landline 
numbers; all other numbers are mobile numbers. 

To make international calls from Morocco: To make international calls from Morocco, first 
dial 00 and then the country code (U.S. or Canada 1, U.K. 44, Ireland 353, Australia 61, New 
Zealand 64). Next, dial the area code (drop the first 0 if there is one) and number. For example, 
if you wanted to call the British Embassy in Washington, D.C., you would dial 00-1-202-588-
7800. 

For directory assistance & operator-assisted calls: Dial 160 for a number within Morocco, 
and dial 126 for numbers to all other countries. 

The Prepaid Cards are available in denominations MAD 10, 20, 25, 50, 100, 200 & 500 and 
below are the different usage charges. Unfortunately, per-minute charges can be high 

SOUVENIRS 

Head to the old Medina for traditional wares such as tagines, leather goods, hookahs and other 
Moroccan souvenirs. Major fashion chain stores can be found in the Maarif neighborhood, 
where all the big names from Zara to Prada can be found as well as designer accessories, which 
can be scooped up for a song. The run-down Derb Ghraleef neighborhood, where a cluster of 
small stalls offer everything from cellphones to 'genuine' brand name clothing and everything in 

http://www.topix.com/world/morocco/
http://www.zawya.com/countries/ma/
http://www.lagachettedumaroc.com/
http://www.telquel-online.com/
http://www.economist.com/topics/morocco
http://www.jeuneafrique.com/pays/maroc/maroc.asp
http://www.alalam.ma/def.asp?codelangue=23
http://www.almassae.press.ma/
http://www.assabah.press.ma/
http://bayanealyaoume.press.ma/
http://www.lematin.ma/
http://www.frommers.com/destinations/morocco/642784#ixzz2upVFTHIL
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between, is an adventurous destination for serious shoppers with a basic understanding of 
Arabic and solid bargaining skills. 
The famous Marché Central (Central Market) is a great place to pick up fresh seafood such as 
oysters, or Moroccan-style sausages and patés. Other handcrafts and souvenirs can be bought 
here too. The only. Look out for authentic Moorish silver jewellery: a wonderful idea for gifts for 
loved ones back home. 
 
Most shops open at 9am, close around lunchtime and reopen around 3pm, and are usually 
closed all day on Sundays. Lunch hours on Fridays are often prolonged due to Friday prayers. 
During Ramadan, shops open later in the day and remain open at midday. 
 
Casablanca shopping centers 

1. Morocco Mall : http://www.moroccomall.net/index.html 
2. Anfa place shopping center: http://www.anfashopping.com/ 
3. Alpha 55 shopping center 

TRANSPORTATION  

There are a several options for public transportation around Casablanca, and Morocco in 
general, which include trains, buses and taxis, both Grands Taxis for long journeys and Petits 
Taxis within city limits. 
 
The train system within Morocco is one of the best that Africa has to offer. Trains are 
convenient, safe, fast, comfortable and fairly inexpensive.  The major train station that provides 
services within the city of Casablanca is called Casa Voyageurs.  Visit Train Travel in Morocco 
for information about travel outside of Casablanca, including timetables, routes, fares, rules and 
regulations.  There is also a brand new Tramway system for travel on a 32 km network within 
the city.   
 
Traveling by bus around Morocco can be a great means of transportation. There are many 
companies. However, the safest and best company for arriving and departing Casablanca is the 
CTM which has its station in the centre of town in Rue Léon l’Africain. 
 
Taxi:  The main type of taxi travelling around major cities in Morocco is the shared taxi or 
Grand Taxi. In Casablanca this is usually a large, off white Mercedes, and will take up to six 
passengers to various other towns or to the airport.  They also ply for hire within the city limits 
using pre-defined routes.  Within Casablanca are the “Petit Taxis” which can be easily identified 
by the signs around the luggage racks and their red color.  For more information, visit Taxi 
travel in Morocco. There is also the TAXI VERT (green taxi): 05 22 48 48 01 you can call 
anytime day and night 24/7. 

Casablanca International Airport 

www.casablanca-airport.com 

http://www.onda.ma/ONDA/Fr/Espaces/EspacePassagers/LeReseaCasablancaroportuai
reONDA/Lesaeroports/Fiches+d%E2%80%99identit%C3%A9+par+a%C3%A9roport/C
ASABLANCA/ 

 

 

http://en.wikipedia.org/wiki/Rail_transport_in_Morocco
http://airtravel.about.com/c/ht/02/05/How_Order_Taxi_Morocco1022835379.htm
http://airtravel.about.com/c/ht/02/05/How_Order_Taxi_Morocco1022835379.htm
http://airtravel.about.com/c/ht/02/05/How_Order_Taxi_Morocco1022835379.htm
file:///C:/Users/Imane/Desktop/www.casablanca-airport.com
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DO’S AND DONTS 

Due to the fact that Casablanca is a cosmopolitan city yet conservative , below is a list of 
prohibited actions that will be penalized for by law: 
 

 The dress code is generally relaxed although it is recommended for visitors to avoid 
wearing very revealing clothes (e.g. sleeveless tops or very short skirts or shorts) 
whenever they are in public places, out of respect to local culture and traditions. 

 Holding hands and kissing are unacceptable and can lead to arrest 
 Eat/drink with preferably your right hand  
 Don’t show the soles of your feet or shoes as this implies disrespect to others — that you 

are comparing the person to soles or ‘dirt’/‘trash’ 
 If a Muslim is praying, do not walk in front of him or stare at him 
 If you have not accepted Islam as your religion, take prior permission before entering a 

mosque 
 Possession of illegal drugs, or the presence of an illegal substance in a blood or urine 

test, clothing, body, or in your luggage, could lead to arrest 
 Don’t drink and drive. Alcohol is served at bars/restaurants 

MAPS 
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EMERGENCY INFORMATION 

IBM CASABLANCA Security point 
person  

 
 Frédéric ROSE 
Country Security Advisor 
IBM - Direction Sécurité - IMT FRANCE  
Tél. : +33 (0)2-38-57-49-92 
Fax : +33 (0)1-58-75-00-14  
GSM : +33 (0)6-83-63-32-57 / +33 (0)6-
60-27-16-48  
frederic.rose@fr.ibm.com 
 
Contact IBM CCNA Manager:  
 
Nabil Baddou 
Corporate Citizenship and Corporate 
Affairs Manager IBM Morocco / 
fixe: +212 5 37 28 75 00 
Fax : +212 5 22 97 27 32 
Mobile: + 212662753728 
 nabil.baddou@ma.ibm.com 
 
Police: 19 
Fire: 15 
Ambulance: 177 

DOT point person 

  

Imane Bentaouet 

DOT UAE Program Manager 

+212 655655529 

ibentaouet@dotrust.org  

 

Marianne Bitar Karam 

DOT UAE Program Advisor 

+961 3 43 77 12 

mbitarkaram@dotrust.org  

IBM SECURITY POLICIES 

Casablanca Security Departments will respond to all types of emergencies 24 hours a day. In the 
event of an emergency, please dial 19. In addition, you may call IBM France 24/7 operational 
Security room, for conveying your message to IBM Security. IBM C Security room numbers are: 
+33 (0)2-38-57-49-92- mobile +33 (0)6-83-63-32-57 / +33 (0)6-60-27-16-48. In addition, 
and in case of real emergency, you may also contact IBM Corporate Citizenship and Corporate 
Affairs Manager, Nabil Baddou who can guide you through. His Mobile number is: + 
212662753728 

Security Travel Approval As you may know, Morocco (including Casablanca ), falls under IBM 
Corporate Travel Advisory ''Restricted'' status, which requires the travel Security approval of 
IBM MEA General Manager, prior to depart from home country. Exceptionally, IBM CSC 
management will secure the collective approval on your behalf.  

No vaccinations required unless arriving from infected areas. 

Security Situation: Violent crime is not a major problem in Morocco, but there are occasional 
incidents involving theft at knifepoint in the major cities and along beaches. Since early 2011 

mailto:mbitarkaram@dotrust.org
mailto:nabil.baddou@ma.ibm.com
mailto:ibentaouet@dotrust.org
mailto:mbitarkaram@dotrust.org
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there have been occasional demonstrations and protests in a number of places across the 
country. In general, demonstrations have been peaceful but there have been isolated incidents 
of vandalism and looting. 

Security Recommendations: To minimize risk, using your Security common sense is highly 
recommended at all times whilst in Morocco/ Casablanca. The serious and consistent 
implementation of the following IBM ME Security recommendations will help mitigating any 
potential Security risks:  

 Airport pick-up/drop and transportation to be arranged with the DOT team..  
 Personal identification should be carried during the entire visit.  
 High degree of awareness, alertness and vigilance should be maintained at all times.  
 Always be aware of your surroundings.  
 Security common sense should be maintained at all times. 
 Maintain low profile.  
 Changing your daily routine is recommended.  
 Treat mail and packages from unfamiliar sources with suspicion.  
 Maintain good understanding of the latest Security environment for Casablanca.  
 Keep time in public places to a minimum, including public areas of airport terminals and 

hotel lobbies.  
 Emergency telephone/contact lists as well as CSC management contacts should be kept 

handy with you.  
 Immediately report any suspicious or unusual situations to local authorities and to IBM 

Security.  

Tourism Security: In case of any plans to visit remote touristic areas in Morocco, please notify 
48 hours in advance the DOT program manager in order to get security approval from the IBM 
security point person on the location to be visited. 

CASABLANCA ACCOMODATION INFORMATION 

 

JM Suites Hotel 

Adresse: 161 Angle Boulevard Rachidi Boulevard et Avenue Moulay Hassan 1er Quartier Moulay 
Youssef . Casablanca. 20 070 . Maroc 
Tel : +212 (0) 522 26 06 66 
Fax : + 212 (0) 522 20 97 11 
E-Mail : info@jmsuiteshotel.com      
GPS : N 33° 35' W 7° 37'  

Website:  http://www.jmsuiteshotel.com 

Location: Located in the heart of Casablanca, JM 
suites hotel is within walking distance of Cathedrale 
Sacre Coeur and Parc de la Ligue Arabe. Also nearby 
are Casablanca Twin Center and Chleuh Mosque.  

 

 

 

 

mailto:info@jmsuiteshotel.com
http://www.jmsuiteshotel.com/
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HOSPITALS 

CHU Ibn Rochd 

Adress: 1, Rue des Hôpitaux Casablanca 

Phone: +212 5 22 47 00 63/78 

Fax: +212 5 22 29-94-83 

Website: http://www.chuibnrochd.ma 

 

Clinique Rachidi 

Adress: 43, Bd Rachidi, Casablanca 

Phone: +212 5 22 22 12 96/+212 5 22 20 92 42/43 

Fax: +212 5 22 22 03 57 

Website: http://www.cliniquerachidi.com/home.html 

 

Clinique Badr 

Adress: Rue de l' Imam El Aloussi, Casablanca 

Phone: +212 5 22 49 28 00 

 

EMBASSIES & CONSULATES 

   Embassies& Consulates Contact Information 

Brazil, Consulate +212 5 22 87 37 47 

Canada, Embassy +212 5 37 68 74 00 

France, Consulate +212 5 22 48 93 00 

India, Embassy +212 5 37 63 58 01 

Japan, Embassy +212 5 37 63 17 82 

Slovakia, Consulate +212 5 22 363 907 

Switzerland, Consulate +212 5 22 43 89 00 

United States of America, Consulate +212 5 22 26 45 50 

 

INFORMATION ON ARRIVAL IN CASABLANCA AIRPORT 

Airport Pick Up and International Flights  
 

Individual IBM CSC Team members will be met at the Mohamed V airport by the JM Suites hotel 
agent. Once you have picked up your luggage and exit the sliding glass doors of the arrival hall, 
the designated personnel of the hotel will be waiting for you with a sign card with your name on 
it.  In the event that you do not find the hotel’s personnel, if you have access to a mobile phone, 
please call:  Imane Bentaouet / DOT Program Manager based in Casablanca on her mobile 
number: +212 655655529. 

 
The hotel personnel will then transfer you to the hotel, ensure that you get checked in and 
inform DOT Program Manager (Imane) that you have safely arrived to your hotel. On the first 

http://www.chuibnrochd.ma/
http://www.cliniquerachidi.com/home.html
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day of the programme, the Program Manager (Imane) will provide you with an arrival kit, a 
mobile phone with a Moroccan GSM card for business use in Morocco (a separate list of mobile 
numbers of team members and emergency contacts will be provided in the Arrival Kit).  
 

FIRST WEEK CALENDAR – a detailed calendar will be sent in the coming week 

Saturday April 26, 2014: Informal Social Event: informal Cocktail and appetizers (early 
evening at JM suites) 
Sunday April 27, 2014: CSC 5 Briefing (Internal orientation) 
Mon April 28, 2014: Sub-teams at work locations 
  

FLIGHTS SCHEDULE
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  LAST NAME  

             

FIRST 

NAME 

DEPARTURE 

CITY 

DEPARTURE 

DATE 
                                DEPARTURE ROUTE 

ARRIVAL  AIRLINE AND FLIGHT 

NUMBER 

ARRIVAL DATE 

AND TIME 

                                  

DEPARTURE FLIGHT 

  DEPARTURE                

DATE AND TIME 

                               

NOTES 

  ALVIS 

GRANT 

MATTHEW 

MR 

AUSTIN 24 Apr 14 

DELTA AIRLINES FLT 1868 FROM AUSTIN TO 

ATLANTA CONNECTING TO 

DELTA AIRLINES FLT 028 FROM ATLANTA 

TO PARIS 

DELTA AIRLINES FLT 8460 FROM 

PARIS TO CASABLANCA 
25 APR  @ 1440 

DELTA AIRLINES FLT  8592 

FROM CASABLANCA TO 

PARIS 

01 JUN @ 0740 
POST CONFERENCE 

PERSONAL TRAVEL 

  BROENNIMANN 
GERHARD 

HEINZ MR 
ZURICH 25  Apr 14 IBERIA FLT 3475 FROM ZURICH TO MADRID 

IBERIA FLT 3302 FROM MADRID TO 

CASABLANCA 
25 APR @1345 

IBERIA FLT 3301 FROM 

CASABLANCA TO MADRID 
26 MAY @ 1150   

  MITCHELL 

SUSAN 

BRADLEY 

MS 

BOSTON 24 Apr 14 
JETBLUE AIRWAYS FLT 417 FROM BOSTON 

TO NEW YORK JFK 

ROYAL AIR MAROC FLT 201 FROM 

NEW YORK TO CASABLANCA 
    25APR @ 0740 

ROYAL AIR MAROC FLT 200 

FROM CASABLANCA TO 

NEW YORK JFK 

24 MAY @ 1400   

  SINGH 

CHANDRA 

PRASHANT 

MR  

BENGALURU 24  Apr 14 

AIR INDIA FLT 608 FROM BENGALURU TO 

MUMBAI CONNECTING TO  

EMIRATES FLT 501 FROM MUMBAI TO DUBAI 

EMIRATES FLT 751 FROM DUBAI TO 

CASABLANCA 
25 APR @ 1255 

EMIRATES FLT 752 FROM 

CASABLANCA TO DUBAI 
24 MAY @ 1430   

  DAMJANOVIC 
DURDICA 

MS 
BRATISLAVA 25 Apr 14 

                                                                                                                                                                     

CZECH AIRLINES FLT 961 FROM 

BRATISLAVA TO PRAGUE CONNECTING 

TO CZECH AIRLINES FLT 760 FROM PRAGUE 

TO PARIS 

AIR FRANCE FLT 1496 FROM PARIS 

TO CASABLANCA 
25 APR @ 2105 

AIR FRANCE FLT 1497 FROM 

CASABLANCA TO PARIS 
30 MAY @ 0740 

POST CONFERENCE 

PERSONAL TRAVEL 

  KELLER 
MICHAEL 

MR  
TEL AVIV 25 Apr 14 ALITALIA FLT 815 FROM TEL AVIV TO ROME 

ALITALIA FLT 874 FROM ROME TO 

CASABLANCA 
25 APR @ 1635 

ALITALIA FLT 877 FROM 

CASABLANCA TO ROME  
24 MAY @ 0310   

  LE GOAIX  
DANIEL 

JOEL MR 
TORONTO 24 Apr 14 

AIR FRANCE FLT 351 FROM TORONTO TO 

PARIS 

AIR FRANCE FLT 1596 FROM PARIS 

TO CASABLANCA 
25 APR @ 1440 

KLM ROYAL DUTCH FLT 

2694 FROM CASABLANCA TO 

AMSTERDAM 

30 MAY @ 1305 
POST CONFERENCE 

PERSONAL TRAVEL 

  
MARANHO 

CSURAJI 

ANA 

PAULA MS 
SAO PAULO  24 Apr 14 

IBERIA FLT 6824 FROM SAO PAULO TO 

MADRID 

IBERIA FLT 3300 FROM MADRID TO 

CASABLANCA 
25 APR @ 1110 

IBERIA FLT 7970 FROM 

CASABLANCA TO MADRID 
24 MAY @1555   

  YADAV RAMGOPAL DELHI 25 Apr 14 EMIRATES FLT 513 FROM DELHI TO DUBAI 
EMIRATES FLT 751 FROM DUBAI TO 

CASABLANCA 
25 APR @ 1255 

EMIRATES FLT 752 FROM 

CASABLANCA TO DUBAI  
24 MAY @1430   

  THOMPSON 

BRITTANY 

DANIELLE 

MS 

WASHINGTON 24 Apr 14 
DELTA AIRLINES FLT 8631 FROM 

WASHINGTION TO PARIS 

DELTA AIRLINES FLT 8602 FROM 

PARIS TO CASABLANCA 
25 APR @ 0920 

DELTA AIRLINES FLT 8443 

FROM LISBON TO PARIS 

FROM LISBON 

02 JUN @ 1155 

POST CONFERENCE 

PERSONAL TRAVEL 

  MATSUMOTO 
SAYOKO 

MS 
TOKYO 24 Apr 14 

JAPAN AIRLINES FLT 045 FROM TOKYO TO 

PARIS 

AIR FRANCE FLT 1496 FROM PARIS 

TO CASABLANCA 
24APR @ 2105 

ROYAL AIR MAROC FLT 800 

FROM CASABLANCA TO 

LONDON 

24 MAY @ 1340 
POST CONFERENCE 

PERSONAL TRAVEL 

  FILLARE 

CATHERINE 

ANNA 

DESARNO 

MS 

WASHINGTON 24 Apr 14 
DELTA AIRLINES FLT 8631 FROM 

WASHINGTION TO PARIS 

AIR FRANCE FLT 1896 FROM PARIS 

TO CASABLANCA 
25 APR @ 0920 

AIR FRANCE FLT 1897 FROM 

CASABLANCA TO PARIS 
24 MAY @ 1020 

POST CONFERENCE 

PERSONAL TRAVEL 

  MILLER LAURIE MS DENVER 24 Apr 14 

DELTA AIRLINES FLT 2108 FROM DENVER TO 

MINNEAPOLIS CONNECTING TO  DELTA 

AIRLINES FLT 171 FROM MINNEAPOLIS TO 

PARIS 

DELTA AIRLINES FLT 8460 FROM 

PARIS TO CASABLANCA 
25 APR @ 1440 

DELTA AIRLINES FLT 8592 

FROM CASABLANCA TO 

PARIS 

01 JUN @ 0740 
POST CONFERENCE 

PERSONAL TRAVEL 

  JOUSSEN 
PATRICK 

MR 
MONTPELLIER 25 Apr 14 

AIR FRANCE FLT 7689 FROM MONTPELLIER 

TO PARIS 

AIR FRANCE FLT 1196 FROM PARIS 

TO CASABLANCA  
25 APR @ 1725 

AIR FRANCE FLT 1497 FROM 

CASABLANCA TO PARIS 
31 MAY @ 0740 

POST CONFERENCE 

PERSONAL TRAVEL 

  

LOPEZ DE 

VICTORIA 

SANTIAGO 

LAUREN SAN JUAN 22 Apr 14 

AMERICAN AIRLINES FLT1357 FROM SAN 

JUAN TO NEW YORK CONNECTING TO 

AMERICAN AIRLINES FLT 100 FROM NEW 

YORK TO LONDON 

ROYAL AIR MAROC FLT 801 FROM 

LONDON TO CASABLANCA 
25 APR @ 2125 

AMERICAN AIRLINES FLT 

5853 FROM CASABLANCA TO 

MADRID 

08 JUN @ 1150 
POST CONFERENCE 

PERSONAL TRAVEL 

 

    
 

                  


