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What would you do if you became ill or were involved in an accident while overseas on a Corporate Service Corps assignment? How would you deal with such an emergency where language is a problem and adequate standards of medical care cannot be guaranteed?  What if it becomes necessary to evacuate the team based on an unstable security situation? This is when you need the services provided by International SOS.

INTERNATIONAL SOS ASSISTANCE gives peace of mind to travelers and expatriates all over the world. One phone call connects you to the International SOS network for immediate help in any emergency. Services range from routine telephone advice and referrals to full-scale emergency evacuation by private air ambulance. The International SOS network of multilingual critical care and aero-medical specialists operates 24 hours a day, 365 days a year from 27 International SOS Alarm Centers around the world. Your International SOS membership is a valuable protection against unexpected difficulties that can arise when you are away from home.

International SOS is the world’s largest medical and security assistance company of its kind. It provides a broad spectrum of assistance services to over 9,200 corporate clients and to individual clients worldwide.

International SOS provides seamlessly integrated solutions in the areas of:

· Medical Assistance Services

· Healthcare Management

· Online Medical and Security Information

· Security Emergency Response Planning and Evacuation

The company has invested in building a physical infrastructure and its own provider network, resourced by medical, security and technical professionals. It employs over 10,000 dedicated employees with over 1,100 full time physicians as well as multilingual coordinators covering over 90 languages.

With its extensive staff, International SOS can address or facilitate a whole range of medical, mental health, dental, security, legal and other consultative needs.

We have provided a listing of frequently asked questions relating to your health and safety while on a Corporate Service Corps assignment.  International SOS is our partner in helping you travel safely, and should a medical or security problem develop, the organization that will help you. 

If you have to call International SOS for any services be sure to mention you are a member of the IBM Corporate Service Corps program. IBM Corp has a different membership than the CSC Program with more limited services offered. 
FREQUENTLY ASKED QUESTIONS

What is the role of International SOS?
International SOS provides IBM business travelers and expatriates with quality health care and medical and security assistance services worldwide 24 hours a day.
How can International SOS help?
International SOS provides you and your family with assurance that you will be assisted during emergency situations that may arise during business travel or international relocation. One phone call connects you to the International SOS network of multilingual specialists for immediate help. International SOS services are designed to help you with medical, personal, travel , security and legal problems when away from home on business. Call International SOS at any time to speak with a physician about simple or critical matters.
How does it work?

Carry the International SOS membership card with you at all times.  To print your SOS membership card visit the SOS site and insert the IBM Corporate Service Corps membership number: 11BYCS000003.  The landing page immediately after signing in has a featured link on the right side of the screen where you can print your SOS membership card.  The card includes the telephone numbers of the three major worldwide International SOS Alarm Centers. In the event of an emergency, call one of the emergency phone numbers listed on the card. 
The phone numbers for primary International SOS alarm centers are listed here.  They accept collect calls.

Philadelphia, PA   
215-942-8226

London, England   
44-20-8762-8008

Singapore   

65-6338-7611

If you have to call International SOS be sure to tell them the IBM membership number and that you are a member of the Corporate Service Corps program.  The IBM member number is different than the CSC member number and it offers additional coverage. 

IBM also recommends that you subscribe to medical alerts for the country that you will be traveling to.  Once you log into the SOS site with the IBM membership number you will see a section in the upper right column to sign up for alerts.  These alerts will help ensure that you are aware of emerging issues and remain safe.  

What do I need to do to use the program?

In order to utilize any of the medical or travel services discussed in this document, contact any SOS Alarm Center from anywhere in the world by calling directly, calling collect or calling the toll-free number.  Click here for the full Alarm Center listing. 

To ensure a prompt response when calling, you should be prepared to provide the following: 

· Your name, location, age, sex and nationality

· The division for which you work – IBM Corporate Service Corps
· Your International SOS Corporate Service Corps membership number: 11BYCS000003.
· The telephone number from which you are calling (in case you are disconnected) 

· Your relationship to the employee (if the person calling is not an employee) 

· Name, location, and telephone number of the hospital or clinic (when applicable) 

· Name, location, and telephone number of the treating doctor, and where the doctor can be reached (when applicable)

What if I have pre-trip questions about my travel destination? 

In addition to calling the Alarm Center for any pre-trip questions you may have, you can access the Country Guides from the Communications Portal.  Be sure to have the IBM Corporate Service Corps membership number: 11BYCS000003.
These comprehensive guides provide medical and general travel advice, such as information on the standard of health care, how to pay for medical care, the availability of medications, safety of the blood supply, embassy/visa information, dialing code information, cultural etiquette and financial and voltage/plug information. 

Do I need to activate my membership?

No, your membership is already active. Simply carry the card in your wallet at all times while traveling.  Whenever you need service, contact one of the emergency phone numbers listed on the back of the card. You do not need to report specific trip dates to International SOS each time you travel. 
What if I need a doctor?

Call the International SOS Alarm Center that is nearest to you for a referral to a doctor who speaks your language.  If you do not know which alarm center is nearest to you, you may call any alarm center for assistance.
What if I need a lawyer while overseas? 

Call the nearest International SOS Alarm Center for legal referrals.

What if I need prescription medication? 

If you require a prescription that a local physician cannot obtain, or you need to replace lost, stolen or depleted medication, International SOS will, when permissible by local law, send the needed medication to you. 

What if I am hospitalized?

Call the nearest International SOS Alarm Center. International SOS will immediately take steps to evaluate the care you are receiving and determine what actions must be taken to ensure your safe and speedy recovery. 

What if local medical facilities are not adequate?

If you are hospitalized in an area where adequate medical facilities are not available, the Corporate Service Corps has purchased medical evacuation insurance through International SOS.  This service will evacuate you to a medical facility capable of providing the required care. A physician supervises evacuations, and when necessary, a medical specialist or nurse will accompany you during the evacuation. An air ambulance will be used when required. 

What happens when I am released from the hospital and still need help?
When your condition is stabilized and International SOS has determined that it is medically advisable to bring you home or to a facility near your permanent residence, International SOS will again obtain approval from your company and arrange the repatriation under medical supervision. 

Will International SOS pay my medical bills?

When possible, you should always try to arrange payment at the time of treatment. If you are unable to cover the cost of treatment, contact SOS and with IBM’s approval, International SOS can guarantee and pay all costs associated with your medical care.  International SOS will also medically monitor and evaluate your condition and ongoing medical expenses during your hospitalization. Upon return, you will then have to contact your personal health insurance for IBM reimbursement.  

My IBM health insurance covers international business travel.  Do I still need to use International SOS for medical expenses?

Prior to travel, you should notify your medical insurance carrier that you will be traveling overseas. If your IBM health insurance provides coverage for international business travel then you have two options when making payment for any medical expenses incurred while on your CSC assignment.  First, you can pay with your own funds and seek reimbursement from your insurance provider when you return home.  Or, second, with approval from IBM, International SOS will pay all medical expenses and invoice IBM.  In both instances you will need to work with your insurance provider later. The second option should only be used when covering the cost would be prohibitive. 
I do not have health insurance that covers international business travel.  Who pays the medical bill in the event I need medical attention while on assignment?

If you require medical attention, International SOS will pay for your medical treatment if approved by IBM.  They will generate an invoice that will come to the Corporate Service Corps program and we will pay for your medical expenses centrally. You (or your designated person) will need to contact SOS to make payment arrangements prior to treatment. Presentation of your SOS card upon arrival at the medical facility without prior contact to SOS, will only cause delays and confusion. 
I don’t know what my IBM health insurance covers.  How do I figure out what coverage I have for international business travel?

Health insurance coverage varies by country at IBM.  The primary resource to determine what your health benefits are is your organization’s HR partner.  
What other travel assistance services does International SOS help members with? 

International SOS assists you with replacing important travel documents (e.g. passport, credit cards). If you have a change in plans we can advise you on how to extend your visa or get further vaccinations. International SOS can refer you to a lawyer or interpreter and help to replace lost tickets.

What happens In the event of a serious illness or death?
International SOS will render all assistance possible to assist with a medical evacuation or if necessary, obtain clearances and arrange transportation for the return of mortal remains. 
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